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Abstract:	
  	
  
Once	
  you	
  have	
  an	
  area	
  of	
  unmet	
  need,	
  how	
  do	
  you	
  find	
  a	
  solution?	
  Expert	
  design	
  thinking	
  can	
  provide	
  ways	
  to	
  
ideate	
  and	
  be	
  creative	
  in	
  finding	
  solutions.	
  A	
  step	
  by	
  step	
  approach	
  will	
  be	
  presented	
  followed	
  by	
  a	
  practical	
  
session	
  where	
  teams	
  will	
  put	
  the	
  steps	
  into	
  practice.	
  
	
  
	
  


